
QUESTIONS AND ANSWERS ABOUT THE RENTAL HOUSING INSPECTION PROGRAM 
	  
	  
Q:	  Why	  is	  the	  city	  considering	  a	  rental	  inspection	  program?	  
A:	  It	  is	  part	  of	  the	  city’s	  Safe	  and	  Clean	  campaign,	  to	  ensure	  the	  health	  and	  welfare	  of	  our	  residents	  and	  to	  
ensure	  stability	  for	  Hampton’s	  neighborhoods.	  
	  
Q:	  Why	  target	  rental	  housing?	  
A:	  State	  law	  authorizes	  rental	  inspection	  programs	  in	  recognition	  that	  rental	  properties,	  in	  certain	  situations,	  can	  
contribute	  disproportionably	  to	  blight	  and	  neighborhood	  decline.	  
	  
Q:	  Who	  benefits?	  
A:	  All	  property	  owners	  –	  homeowners	  and	  landlords	  –	  benefit	  when	  property	  values	  in	  neighborhoods	  are	  
stable.	  Renters	  are	  ensured	  of	  safe	  and	  sanitary	  conditions.	  
	  
Q:	  Is	  this	  common?	  
A:	  Most	  Hampton	  Roads	  localities	  have	  rental	  inspection	  ordinances	  and	  districts,	  including	  Williamsburg,	  
Norfolk,	  Portsmouth,	  Chesapeake	  and	  Virginia	  Beach.	  
	  
Q:	  Why	  target	  certain	  neighborhoods?	  How	  were	  they	  selected?	  
A:	  Following	  the	  state	  regulations,	  Hampton	  officials	  looked	  at	  neighborhoods	  with	  more	  than	  one	  of	  these	  
factors:	  aging	  structures;	  exterior	  code	  violations;	  multiple	  code	  violations	  per	  unit;	  and	  high	  percentage	  of	  
rental	  units.	  
	  
Q:	  Why	  can't	  the	  City	  just	  step	  up	  enforcement	  of	  existing	  ordinances	  and	  codes?	  
A:	  Inspectors	  can	  only	  look	  at	  the	  exterior	  of	  buildings	  –	  mostly	  what’s	  observable	  from	  the	  street.	  Severe	  
interior	  deterioration	  of	  buildings,	  if	  left	  uncorrected,	  not	  only	  endangers	  tenants,	  but	  also	  eventually	  results	  in	  
neighborhood	  blight	  and	  decline.	  Periodic	  interior	  inspections	  will	  also	  ensure	  that	  occupancy	  is	  within	  limits.	  
	  
Q:	  Can’t	  renters	  report	  violations?	  Don’t	  they	  have	  other	  recourse?	  
A:	  Some	  don’t	  because	  they	  are	  afraid	  they	  may	  lose	  their	  housing.	  They	  may	  also	  not	  know	  how	  to	  report	  
violations.	  
	  
Q:	  How	  much	  will	  it	  cost?	  
A:	  There	  will	  be	  no	  fees	  for	  the	  initial	  inspection,	  so	  owners	  whose	  properties	  pass	  inspection	  or	  have	  minor	  
violations	  not	  related	  to	  health	  and	  safety	  will	  pay	  nothing.	  There	  will	  be	  a	  $100	  fee	  to	  re-‐inspect	  buildings	  
that	  were	  found	  to	  have	  major	  violations.	  
	  
Q:	  How	  often	  do	  properties	  need	  to	  be	  inspected?	  
A:	  Those	  properties	  with	  no	  major	  violations	  or	  who	  promptly	  correct	  minor	  violations	  will	  not	  need	  to	  be	  
inspected	  again	  for	  48	  months.	  Properties	  that	  have	  major	  violations	  will	  need	  to	  be	  re-‐inspected	  after	  those	  are	  
corrected,	  and	  again	  a	  year	  later.	  
	  
Q:	  What	  is	  a	  major	  violation?	  
A:	  Those	  conditions	  that	  affect	  safe,	  decent	  and	  sanitary	  living	  conditions,	  such	  as	  structural	  defects,	  electrical	  
hazards,	  insufficient	  heat	  or	  plumbing.	  See	  full	  list	  of	  violations.	  
	  
Q:	  Exactly	  how	  would	  the	  program	  work	  for	  landowners?	  
A:	  See	  the	  tips	  and	  details	  pages.	  

	  
	  
	  
	  

1	  


